Do you feel optimistic about the long-term future of the
sector?

Very Optimistic

Slightly Optimistic

Slightly Pessimistic

Very Pessimistic

50

%



Have compliance costs increased in the past 12 months?

20 40 60 30 100
%



Do you feel current player protection measures are effective?

Yes

20 40 60 380 100
%



Would you
support greater
use of
technology in
age verification?

No
3.2%

96.8%



Would you
support sector-
wide adoption of
facial recognition
for self-
exclusion?

No
9.7%

Yes
90.3%



